
Hayes Valley Neighborhood Association October 1, 2018

PUBLIC SAFETY BULLETIN 

What do you do? Who do you call? What do you not do?

Crime and Homelessness in our neighborhoods… 
Being homeless is NOT a crime…	

At this month’s Public Safety Meeting, several groups and city officials were represented as the community asked for guidance 
dealing with the homeless situation and general crime in our neighborhood.

Other Resources:
• HOT: Homeless Outreach Team: 415-355-7401  or  415-355-7445        or 311 or  use 311 app 
• SFPD: Northern Station Anonymous Tip line: 614-3451 or 614-3425 
• SF SAFE Office: 553-1984 
• City Attorney – For public complaints, contact the Code Enforcement Hotline: 554-3977 
• Recology: to report chronic issues with trash pickup and raiding of cans: 330-1300 
• San Francisco Rec and Park Services Manager  Steven Cismoski 415-831-6358 
• San Francisco Rec and Park Ranger Dispatch 415-242-6390 
• SFPD Northern Station Beat Patrol Officer Gordon Moore C 415-638-0124

If you are witnessing repeat situations, such as those listed below, you can call 311 or 553-0123
• Raiding Trash Cans and Dumping Trash on the Street 
• Creating a disturbance – voices or car stereos 
• Drug sales or use 
• Drinking in public 
• Loitering in areas with MPC 25 signs 
• Unaccompanied minors out after 10:00pm 
• Unsupervised minors endangering themselves and others

If you see a crime in progress or need other emergency services such as fire or medical, call 911
This bulletin is a product of the Public Safety Committee of the Hayes Valley Neighborhood Association (HVNA). 

HVNA Public Safety Committee meets on the first Monday of the month at 7pm. 
Contact safety@hayesvalleysf.org for more information

FOR RESIDENTS CALL: 
311 

For non-emergency local services

FOR BUSINESSES CALL: 
553-0123 

For non-emergency police services

• Trash cans emptied and spread on sidewalks and streets 
• Sleeping in doorways 
• Sleeping in parks and public spaces 
• Encampments

• Sleeping on sidewalks 
• Sleeping in parking lots 
• Encampments 
• Trashing of cans in progress

Be sure to get a Tracking # Be sure to get a CAD#
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